DogHaven Ranch
Doggie Daycare
1407 Commerce Drive
Midland, MI 48642
989.631.7485

Doggie Daycare Hours of Operation:

Doggie Daycare is available Monday- Friday
Drop off & Pick up times ~ 7:00a.m. — 9:00a.m. & 4:00p.m. - 6:30p.m.

Saturday drop off & picks are available at 10a.m or 5pm by appointment only?

Sunday- Closed

Daycare Fees

1st day of doggie daycare is $25.00 per dog. Your dog will be evaluated this day &
integrated into the appropriate play groups.

Daily Rate is $15.00/day/dog.
DogHaven Ranch accepts: Cash, Check, Visa/ MasterCard

($25.00 minimum on credit card payments)
American Express will NOT be accepted

DogHaven Ranch Training

Training classes are available at the beginning of every month on Wednesday nights.
Class will meet from 6:45p.m. ~ 7:45p.m. Class cost is $125.00. Please check at front
desk for class availability.



Owner Information

Last: First:

Address: Email:

City: State: Zip:
Home Phone: Work Phone:
Cell Phone: Other Phone:

Emergency Name and Telephone Number

In the unlikely event of an emergency, and are unable to reach you, who should we contact?

Name: Telephone:

Pet Information:

:DOB  /

Name: Breed:
Sex: circle one Male Female
Weight: Color:

Spayed eutbred

Veterinarian Clinic/ Hospital:

Address:

Medical Conditions/ Allergies:

Special Feedings:

Other Information:

Signature Printed Name

Today’s Date




The purpose of DogHaven Ranch is to provide a safe, fun, social
environment for your dog to play while you are busy at work or at home.
To ensure the safety & health of your pet and our guests, we require that
all guests comply with the following rules & regulations. Our Daily
routines will include that your dog will spend as much time outside in play
groups that are determined by there size, personalities, & energy levels to
ensure safety at all times. Your dog will probably be very tired the first few
times he/she attends daycare until they get use to their increased activities.
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All dogs age 6 months or older must be spayed or neutered.

All dogs must have up-~to~date vaccinations and submit written proof
of Rabies, Distemper, & Bordetella.

All dogs must be in good health and free from any condition that
could potentially jeopardize the rest of the dogs well being. If your
dog shows any signs that may be contagious such as coughing,
vomiting, diarrhea, internal parasites or fleas please do not bring
them to daycare.

. All dogs must be friendly & non-aggressive towards any person or

any other dog(s). Please remember that your dog will be spending
time with other pets and the safety and health of all animals are our
biggest concern.
Hours are Monday- Friday from 7:00a.m.-9:00a.m. & 4:00p.m. -~
6:30p.m. Doors will remain locked at all other times for safety of all
the pets.
DogHaven Ranch will wait NO longer then 15mins after closing time
& a late fee of $10.00/ per dog will be assessed at that time.
DogHaven Ranch will provide overnight care for any dogs not picked
up & an overnight fee of $25.00 will be assessed.
Please have your dog(s) arrive between 7:00a.m-9:00a.m
Please make sure that your dogs are on a leash at all times when
coming & going to our daycare.
Please label any dog food that you bring in for us to feed your dog
during the day.

To help us maintain an environment free from fleas and ticks
we ask that you use some kind of flea & tick product to prevent them
from being on your pets.



DOG OWNER ACKNOWLEDGEMENT OF DISCLOSURE AND WAIVER

DogHaven Ranch Business Hours:
Doggie Daycare Hours:

Monday — Friday
7:00a.m.~-9:00a.m.

4:00p.m. ~ 6:30p.m.

Owner acknowledges that DogHaven Ranch is open for business between these hours.
DogHaven Ranch will close promptly at 6:30p.m. DogHaven Ranch Staff will wait NO longer
then 15 minutes after closing time & a late fee of $10.00/ dog will be assessed at that time.
DogHaven Ranch will provide overnight care for any dogs not picked up by 6:45p.m. & an
overnight fee of $25.00 will be assessed. ( ).

Initial Please

All pets at DogHaven Ranch Doggie Daycare will be exercised, or otherwise handled or cared
for by the facility without liability for loss or damage from disease, death, escape, theft, fire, and
injury to person, or other animals ( ). DogHaven Ranch shall not be held
responsible for lost or damaged personal items (i.e. toys, leases, collars, blankets, bedding,
dishes, etc.) brought into the facility by owner. Owner shall be responsible for making sure
that all personal items brought in by owner are properly labeled.

DogHaven Ranch is an open play environment where dogs interact and co-mingle. As such,
there are inherent risks which, even when closely monitored, may result in the following:

A) Transfer of communicable illness such as, but not limited to the Bordetella virus

B) Superficial injuries such as, but not limited to, broken nails, sore pads, minor
abrasions, and/or cuts

C) Owner acknowledges and is aware that vaccines do not protect against all
communicable illness that may aftlict a dog

D) Owner acknowledges that puppies which have not completed the full series of
puppy vaccinations are more susceptible to illness

The owner grants permission to take animals off premises for walks & exercise. Please circle
and initial (YES OR NO) ( ). If the animal becomes seriously ill, the owner shall be
notified at once. In the case an animal’s health demands immediate action, we shall have the
right to give reasonable care and attention, within our judgment, or to seek care from a
veterinarian. If a veterinarian is designated, that veterinarian will be used. If the specified
veterinarian is unavailable or if there is no veterinarian specified, we will take the animal to a
veterinarian of our choice. In any case, such expenses shall be paid promptly by the owner of
the animal.

If the animal is not called for within 7 days after the scheduled return date of the owner, the
owner will be contacted by phone, and a statement of their account sent to them by registered
mail at the address listed with DogHaven Ranch. The owner will then be given 10 days to pick
up the animal and pay all costs accrued during their stay. If no contact is made within 10 days
of receipt of the registered letter the animal will be sold either publicly, privately, or otherwise
for the best price. Any excess amount over charges due DogHaven Ranch will be returned to



the owner and any deficiency is to be paid by the owner. It is expressly understood and agreed
that all unpaid charges shall become a lien on the animal until they are paid in full.

Owner acknowledges that females who are in heat are not welcome to come to DogHaven
Ranch during their heat cycle, alternatively if owner is unaware that their female is in heat and
becomes pregnant while at DogHaven Ranch, owner hereby releases DogHaven Ranch and its
owners, and employees from any and all claims ( ). The owner represents that said
animal has not been exposed to any contagious diseases within the last 30 days and that the
animal is current on all required vaccinations. For dogs required vaccinations include rabies,
distemper, DHLPP (6 in 1) and Bordetella (canine cough) and a copy of the most recent
vaccination record is to be provided to DogHaven Ranch where it will be kept on file.

Owner hereby acknowledges that from time to time DogHaven Ranch uses photographs,
videotapes, or other visual representations of dogs at DogHaven Ranch for promotional
purposes. Owner herby consents to allow DogHaven Ranch to use their dog’s likeliness in
whatever form for promotional purposes.

I fully understand that DogHaven Ranch Doggie Daycare is a play environment,
whereby my dog(s) shall be interacting with other dogs in an open setting. I further
acknowledge that the possibility exists that my dog(s) may be injured or even bitten by another
dog while at DogHaven Ranch Doggie Daycare. ( ). DogHaven Ranch Doggie
Daycare shall make every effort to provide a safe and secure environment for all animals while
in their care. Additionally, I understand that it’s the owner’s responsibility to pay any medical
bills for injuries that may occur while at DogHaven Ranch
Owner hereby releases DogHaven Ranch and its owners, and employees from any and all
claims for (i) any injury, illness, death or loss of owner’s dog while under the care of DogHaven
Ranch, and (ii) any injury, illness, or death which may occur to owner while owner is on

premise or in the facility ( ).

I hereby acknowledge that I have read all of the above and agree to the foregoing as owner of
the animal.

Owner Signature: Date:

Name and Breed of Dog(s):




